Crystal Joens
213 N Clinton St c310, Iowa City, IA 52242
Crystal-Joens@uiowa.edu | 319-335-1023

EDUCATION 
The University of Iowa, Iowa City, IA 		                                                                   Anticipated May 2027
B.A. Enterprise Leadership
Certificate in Entrepreneurial Management 
GPA: 3.30/4.0
EXPERIENCES 
Freelance Copywriter 								         Jan 2022 – Present
• Wrote and edited marketing content for small business websites and social media platforms, applying strong written communication and audience awareness to increase engagement.
• Collaborated with clients to develop brand voice and messaging strategies, resulting in consistent tone across platforms.
• Managed multiple deadlines and client expectations, by prioritizing tasks and client needs.
Vintage Reseller (Etsy/eBay) 							        Aug 2021 – Present
• Researched, sourced, and listed vintage clothing and collectibles on Etsy and eBay, applying market analysis and digital marketing skills.
• Photographed items with attention to detail, improving listing quality and increasing sales.
• Managed inventory, shipping, and customer service independently, by independently resolving issues and optimizing resale strategies.
Marketing Micro-Internship – Parker Dewey  						Summer 2024
• Conducted competitor research and drafted social media content for a startup client, applying analytical thinking and creativity.
• Delivered a final presentation with recommendations, through clear presentation structure and timely delivery.
Freelance Graphic Designer (Volunteer) – Summer of the Arts Iowa City                                   Spring 2023 
• Designed promotional flyers and social media graphics for community events, using Adobe Illustrator and Canva.
• Collaborated with staff to align visuals with branding, enhancing event visibility and attendance.
Childcare Provider / Nanny – Gaswomi Family                                                                                       2020 – 2022
• Provided consistent care for two children, supporting emotional development and daily routines.
• Communicated regularly with parents and adapted to changing schedules, by maintaining consistent care and adjusting to family needs.
SKILLS 
Substack, Prezi, Notion, Trello, Google Data Studio, Hootsuite, Google Sheets, Excel, Tableau 
